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SHARECOVER CANON INDIVIDUAL ITEM INSURANCE - PRODUCT DISCLOSURE STATEMENT 

 

IMPORTANT INFORMATION 

 

About ShareCover 

ShareCover Canon Individual Item Insurance is issued by Insurance Australia Limited ABN 11 000 016 

722, AFS Licence Number 227681 trading as ShareCover.  In this Policy, ShareCover is called “We”, “Us” 

or “Our”. 

 

You can contact Us in relation to this insurance by: 

 

E-mail: contact@sharecover.com 

Post: ShareCover Enterprises, Tower Two – Darling Park, 201 Sussex Street, Sydney NSW 2000.  

Website: www.sharecover.com  

 

About this Product Disclosure Statement 

This Product Disclosure Statement (‘PDS’) tells You about this insurance and is designed to help You 

make an informed choice before buying this insurance. This PDS explains Your cover, what happens in 

the event of a claim, and what You need to do. It is important that You read this PDS and Your 

Certificate together to understand the cover provided, and to make sure all of the information We have 

is correct. If You need to change anything, please contact Us. 

 

From time to time We will need to update this PDS. If the update results in a material change from the 

PDS You hold, We will send You another PDS or a Supplementary PDS. You may request a copy of the 

PDS or any Supplementary PDS free of charge at any time by contacting Us. 

 

This PDS was prepared on 18 April 2019. 

 

Your duty of disclosure 
Before You enter into an insurance contract, You have a duty to tell Us anything that You know, or could 
reasonably be expected to know, may affect Our decision to insure You and on what terms. 
You have this duty until We agree to insure You.  

You have the same duty before You renew, extend, vary or reinstate an insurance contract.  

You do not need to tell Us anything that: 

• reduces the risk We insure You for; or 

• is common knowledge; or  

• We know or should know as an insurer; or 

• We waive Your duty to tell Us about.  
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If you do not tell Us something  
If You do not tell Us anything You are required to, We may cancel Your contract or reduce the amount We 
will pay You if You make a claim, or both.   
If Your failure to tell Us is fraudulent, We may refuse to pay a claim and treat the contract as if it never 
existed. 
 
General Insurance Code of Practice 

The purpose of the Code is to raise the standards of practice and service in the general insurance 

industry.  The objectives of the Code are: 

• to commit Us to high standards of service; 

• to promote better, more informed relations between Us and You; 

• to maintain and promote trust and confidence in the general insurance industry; 

• to provide fair and effective mechanisms for the resolution of complaints and disputes between Us 

and You; and 

• to promote continuous improvement in the general insurance industry through education and 

training. 

 

Our commitment to You 

 

We have adopted and support the Code and are committed to complying with it.  Please contact Us if 

You would like more information about the Code. 

 

Complaints 

For the purposes of this ‘Complaints’ section only, “you” and “your” will mean You and an Owner. 

 

What to do if you have a complaint 

We understand that occasionally issues may arise and you may have a complaint.  We take complaints 

seriously and have a process through which We seek to resolve them.  We will try to resolve your 

complaint through the process outlined below and aim to work within the given timeframes to resolve 

the complaint.  If your complaint is not resolved within 45 days, you may wish to access external review 

options. 

 

Step 1. Please contact Us  

The first thing you should do is contact Us about your concerns. Please provide Us with the best 

telephone number or e-mail address to reach you at. One of Our consultants will be in touch to try and 

resolve the complaint for you. If not, they will refer you to, or you may request to speak to, a manager.  

  

E-mail: contact@sharecover.com 

Web: https://sharecover.com/contact.html  

  

The consultant or manager will attempt to responds to Your complaint as soon as possible. If they 

require more information, they will aim to respond within 15 business days of receipt of your complaint.  

https://shareco/
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Step 2. Contact Customer Relations  

If the manager cannot resolve your complaint, you may request the matter be referred to Our Customer 

Relations area or you can choose to contact them via the following options:  

  

Telephone:  1800 045 517  

E-mail:   customer.relations@iag.com.au – Attention: Customer Relations  

Mail:   Customer Relations  

Reply Paid 62759  

Sydney NSW 2000  

Free post (no stamp required)  

 

Customer Relations will treat your complaint as a dispute and assign one of their staff members to 

conduct an independent review of the matter. Customer Relations will contact you with a decision 

usually within 15 business days of receiving your dispute.  

  

3. Seek an external review  

If you are unhappy with the decision, you may wish to seek an external review. Customer Relations will 

provide you with information on external review options.   

 

You can refer your complaint to the entity replacing FOS, the Australian Financial Complaints Authority 

(AFCA).  AFCA provides fair and independent financial services complaint resolution that is free to 

customers: 

 

Telephone: 1800 931 678 

Post:  GPO Box 3, Melbourne Victoria 3001 

Website: www.afca.org.au  

E-mail:  info@afca.org.au  

 

Privacy 

For the purposes of this ‘Privacy’ section only, “you” and “your” will mean You and an Owner. 

 

We use information provided by you to allow Us to offer Our products and services.  This means that We 

may need to collect your personal information, and sometimes sensitive information about you as well.  

We will collect this information directly from you where possible, but there may be occasions when We 

collect this information from someone else. 

 

We will only use your information for the purposes for which it was collected, other related purposes or 

as permitted or required by law.  You may choose not to give Us your information, but this may affect 

Our ability to provide you with insurance cover. 

 

mailto:customer.relations@iag.com.au
http://www.afca.org.au/
mailto:info@afca.org.au
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We may share this information with companies within Our group, government and law enforcement 

bodies if required by law and approved entities who provide services to Us or on Our behalf, some of 

which may be located outside of Australia. 

 

For more details on how We collect, store, use and disclose your information, please read Our Privacy 

Policy located as https://sharecover.com/privacy.html.  

 

By applying for, using or renewing any of Our products or services, or by providing Us with your 

information, you agree to this information being collected, held, used and disclosed as set out in the 

Privacy Policy.  Our Privacy Policy also contains information about how you can access and seek 

correction of your information, complain about a breach of the privacy law and how We deal with your 

complaints. 

 
Subrogation 

Subject to the Insurance Contracts Act 1984 (Cth), We have the right to recover any amount paid by Us 

from any person You or an Owner may be able to hold liable (this is termed a subrogation right) and: 

 

(a) We will have full discretion in the conduct, defence or settlement of any claim and the right to 

take any action in Your name, the name of the Owner or the name of the Renter; 

(b)  You and an Owner will provide Us with all documents and information We require to conduct 

any action in Your name or the name of the Owner; and 

(c)  You and the Owner and any other person entitled to recovery under this Policy must provide Us 

with all information and cooperation We may require in a timely manner when requested by Us. 

 

Financial claims scheme 

You may be entitled to payment under the financial claims scheme in the event that Insurance Australia 

Limited becomes insolvent. Access to the scheme is subject to eligibility criteria. Information about the 

scheme can be obtained from http://www.fcs.gov.au. 

Summary of what You are covered for and the purpose of the cover 

If We accept Your application for cover We will cover loss or damage to an Owner’s Items during a 

period of Temporary Rental to a Renter during the Period of Insurance resulting from an Insured Event 

up to the Cover Limit. 

 

The insurance is entered into with You and provides cover for Owners in the terms set out in the Policy.  

There is no cost or other amount payable for this Policy by an Owner who may be covered under this 

Policy.  An Owner must pay an Excess for any claim made under the Policy. 

 

Owners are not parties to the contract between Us and You.  This means that Owners cannot do certain 

things (for example, they cannot vary or cancel the Policy – only You can do this).  Owners have a right 

to recover their loss in accordance with the cover We have agreed to provide to You by way of right 

https://sharecover.com/privacy.html
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under section 48 of the Insurance Contracts Act 1984 (Cth).  Section 48 provides that Owners have the 

same obligations in relation to a claim made by them that You would have to Us (for example complying 

with the ‘Claims Conditions’ and may discharge Your obligations in relation to a loss.  We have the same 

defences to an action by an Owner as We would in an action by You. 

 

Where the Policy covers Owners, You: 

 (a) are not Our agent; 

(b) act independently from Us in entering into this insurance contract; and 

(c) do not hold an Australian Financial Services Licence and are not authorised by Us to 

provide any recommendations or opinions about the insurance or other financial 

services to Owners or any other party.  An Owner should consider obtaining their own 

financial product advice about the cover from a person who is able to give such advice 

under an Australian Financial Services Licence.  

 

An Owner may contact Us on contact@sharecover.com to verify that the Owner is covered by this Policy 

and this Policy remains current.  The Owner will not be charged for this information. 

 

Any notices of expiry, variation, avoidance or cancellation will be sent by Us to You, but will not be sent 

to an Owner.  You are required to notify Owners when this occurs. 

 

You must provide all Owners:  

(a) with a notice if this Policy is, or is likely to be, cancelled or not renewed.  If You fail to 

provide such notice You may be liable to compensate an Owner who suffers loss or 

damage; 

(b) if You have reason to believe that the Owner will be entitled to cover under this Policy, 

with a copy of this Policy; and 

(c) a copy of this Policy free of charge within a reasonable time after an Owner has 

requested it. 

 

As We are not in direct contact with, nor do We know the identity of Owners prior to the 

commencement of a Temporary Rental, We rely on You to ensure that Owners receive the required 

information. 

 

Important note of limitation of cover 

It is important You read this PDS and Your Certificate to ensure that You understand what this Policy 

does and does not cover. 

 

If We accept Your application for cover We will cover loss or damage to an Owner’s Items during a 

period of Temporary Rental to a Renter during the Period of Insurance resulting from an Insured Event 

up to the Cover Limit. 

 



 

Page 7 of 16 

ShareCover Canon Individual Item Insurance provides cover for loss or damage to an Owner’s Items 

during a period of Temporary Rental to a Renter during the Period of Insurance resulting from certain 

Insured Events and only up to the Cover Limit. 

 

There are important limitations You need to be aware of including that only Owners of equipment using 

the Platform to rent Items as described in this Policy are covered under this Policy.   

 

This Policy is only intended to provide cover where the loss, damage or costs claimed are not covered 

under another policy of insurance except where this would contravene section 45 of the Insurance 

Contracts Act 1984 (Cth). 

 

This insurance does not cover any property other than the Items that the Owner is renting to a Renter 

through the Platform pursuant to a Temporary Rental. 

 

This Policy does not cover any party incurring a legal liability as Owner or Renter of an Item or to pay 

compensation or damages to any other person. 

 

This Policy also may not provide cover to fully indemnify an Owner entitled to benefit under the Policy in 

relation to loss or damage to an Item.  Under this Policy, the maximum amount payable for any claim is 

the Cover Limit even if the cost to repair or replace the loss or damage to Items is more than the Cover 

Limit.  This means that an Owner may be responsible for the costs to repair or reinstate or replace Items 

that exceed the Cover Limit. 

 

No cover is provided to a Renter under this Policy.  We may recover all or part of any claim paid under 

this Policy from a Renter or any other party responsible for loss or damage to an Item. 

 

Cooling off period 

You have 21 days (the ‘cooling off’ period) after You purchase Your Policy to change Your mind and tell 

Us that You want to cancel the Policy. We will refund Your Premium so long as: 

• no claims have been made under the Policy; and 

• You tell Us You want to cancel Your Policy before the first day of any Temporary Rental. 

 

Cancellation 

You may cancel Your Policy at any time by giving Us notice in writing.  We will only cancel Your Policy in 

the circumstances permitted by the Insurance Contracts Act 1984 (Cth).  

  



 

Page 8 of 16 

COVER 

We will cover an Owner for loss or damage to an Owner’s Items whilst rented to a Renter through the 

Platform during a period of Temporary Rental during the Period of Insurance directly caused by any of 

the following Insured Events occurring in Australia, subject to a maximum of the Cover Limit per claim, 

but only to the extent that the loss or damage is not covered under any other policy of insurance (to the 

extent that this would not contravene section 45 of the Insurance Contracts Act 1984 (Cth)): 

 

1. Storm or Flood but not loss or damage: 

a. caused by Storm Surge, high tide, tidal wave, tsunami or any actions of the sea; or 

b. caused by persistent rain on its own. 

2. fire or explosion but not loss or damage: 

a. if the fire was started with the intention to cause damage by: 

i. the Owner or someone who lives with the Owner; or 

ii. someone who enters the location where the Item is at the time of loss or damage with the 

Owner’s consent or the consent of someone living at the location where the Item is at the 

time of loss or damage; 

b. from smoke, scorching or melting if the location where the Item is at the time of loss or 

damage did not catch on fire; 

c. caused to a heat or fire resistant item; 

d. to the item that exploded; 

e. caused by any flammable substance if it is in breach of statutory regulations; or 

f. from intervention in relation to a fire or explosion. 

3. theft or attempted theft but not: 

a. loss or damage caused by any event other than theft or attempted theft; 

b. loss or damage to any Item left unattended provided this exclusion b. will not apply if the theft 

or attempted theft: 

i. occurs while the Item is in the Renter’s sight and is in close proximity to the Renter; or 

ii. occurs while the Item is in a securely locked building or vehicle; 

and provided that the theft or attempted theft is reported to the Police and if the Item has 

location tracking capabilities, these are activated at the time of the theft or attempted theft; 

c. theft or attempted theft by: 

i. the Owner or someone who lives with the Owner; or 

ii. someone who enters the location where the Item is at the time of loss or damage with the 

Owner’s consent or the consent of someone living at the location where the Item is at the 

time of loss or damage; or 

d. the unexplained disappearance of any Item. 

4. a deliberate, intentional or malicious act but not by the Owner, the Renter, the Owner’s or Renter’s 

family, any person ordinarily living with the Owner or Renter or any person entering a building in 

which an Item is located with the consent of the Owner, the Renter, the Owner’s or Renter’s family 

or any person ordinarily living with the Owner or Renter. 

5. bursting, leaking, discharging or overflowing of a fixed apparatus, fixed tank or fixed pipe but not: 

a. loss or damage to the apparatus, tank or pipe itself; 
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b. loss or damage caused by:  

i. water leaking from a shower recess or shower base; 

ii. water from a storm water channel, ravine or canal; 

iii. inadequate drainage or sewerage system; 

iv. seepage or slow escape of liquid over time; 

v. condensation; or 

c. costs of locating the cause of damage unless We have agreed to these costs before they are 

incurred. 

6. earthquake or tsunami, landslide or subsidence that immediately follows an earthquake but not loss 

or damage: 

a. sustained more than 48 hours after the initial earthquake; or 

b. by high tide, tidal wave or other actions of the sea. 

7. Accidental Damage but not: 

a. failure of any Items which reach the end of their functional life; 

b. loss or damage caused by a deliberate, intention or malicious act by the Owner, the Renter, 

the Owner’s or Renter’s family, any person living with the Owner or the Renter or any person 

entering a building in which an Item is located with the consent of the Owner, the Renter, the 

Owner’s or Renter’s family or any person living with the Owner or Renter. 

 

WHAT WE WILL PAY 

Subject to section 45 of the Insurance Contracts Act 1984 (Cth), under this Policy We will only pay for 

loss, damage or costs that are not covered by any other policy of insurance. 

 

If We agree to cover a claim by an Owner for loss or damage to Items, We will (at Our option): 

(a) repair the Item or pay the Owner a cash settlement of the amount it would cost Us to repair 

the Item; 

(b) replace the Item with an item the same or of similar type and quality or pay the Owner a 

cash settlement of the amount it would cost Us to replace the Item with an item the same 

or of similar type and quality; 

(c) provide the Owner with store voucher, store credits or store value card to replace the Item 

from a supplier (if the Owner agrees); or 

(d) pay the Owner the Cover Limit. 

 

The Cover Limit is the maximum amount We will pay to an Owner for loss of or damage to all of the 

Owner’s Items the subject of a Temporary Rental Agreement, caused by or arising from the same event, 

or series of events attributable to the same source or cause covered by this Policy, which will be 

considered a single claim for the purpose of application of the Cover Limit and Excess.    

 

We will deduct the amount of the Excess from any cash settlement We make, or store voucher, credit or 

value card We provide, under this Policy.  If We repair or replace an item, the Owner will be required to 

pay the Excess to Us or another party we specify. 
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EXCLUSIONS 

There is no cover under this Policy for: 

1. any legal liability whatsoever; 

2. any loss, damage, destruction or liability arising directly or indirectly from or in any way 

connected with any of the following: 

(a) Temporary Rental that is not considered to be a legal arrangement for any reason; 

(b) rental of any items falling outside the defined term ‘Items’; 

(c) any perils other than Insured Events; 

(d) water that enters a building or structure through any tarpaulins or fixings while the 

building or structure is being renovated or altered; 

(e) water that enters through an opening in a roof or walls that has not been kept water 

tight, structurally sound and well maintained; 

(f) rust, corrosion, gradual deterioration, depreciation or wear and tear; 

(g) the action of insects or vermin; 

(h) mechanical, electrical or electronic breakdown, failure or malfunction of any item; 

(i) any use of the Items by the Owner for any business, trade or professions other than the 

Temporary Rental of the Items; 

(j) any building work, repairs, renovation or alteration of a building or structure in which 

the Items are located; 

(k) any loss or damage that did not occur during a period of Temporary Rental or during the 

Period of Insurance; 

(l) roots of trees, plants or shrubs; 

(m) erosion, landslide or subsidence; 

(n) high tide, tidal wave, actions of the sea or tsunami except as specifically provided under 

Insured Event 1; 

(o) the lawful seizure, repossession, confiscation, nationalization or requisition of any 

Items; 

(p) war, invasion, acts of foreign enemies, hostilities or war-like operations (whether war be 

declared or not), mutiny, civil commotion assuming the proportions of or amounting to 

an uprising, military rising, insurrection, rebellion, revolution, military or usurped power; 

(q) the actual or threatened existence or operation of nuclear, chemical or biological 

weapons or nuclear fuel, waste or materials, actual or threatened contamination or 

pollution from such agents, ionizing radiation, the combustion, detonation, fission or 

fusion of nuclear fuel or nuclear materials, or action taken by a public authority or 

anyone authorised by such authority to prevent, limit or remedy such threat, operation, 

pollution or contamination; 

(r) any Act of Terrorism regardless of any other contributing cause or event or any action 

taken in controlling, preventing, suppressing, retaliating against or in any way 

responding to or relating to an Act of Terrorism regardless of any other contributing 

cause or event; 

(s) direct or indirect exposure to radiation or contamination by radioactivity from any 

nuclear fuel, nuclear waste or nuclear material; 
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(t) any asbestos or products containing asbestos; 

(u) any consequential loss of any kind; 

(v) a structural fault, faulty workmanship or faulty materials; 

(w) failure to maintain Items in good repair and condition; 

(x) delay or lack of performance by the Owner or Renter under the Temporary Rental 

Agreement; 

(y) failure of an Item to meet the level of performance, quality, fitness or durability 

expressly or impliedly warranted or represented by the Owner or any other party; 

(z) any defect in the Item or the harmful nature or unsuitability of the Item; or 

  

3. any loss or damage or other amount that is recoverable by an Owner under any other policy of 

insurance except where this exclusion 5 would contravene section 45 of the Insurance Contracts 

Act 1984 (Cth). 
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CLAIMS CONDITIONS 

What You or an Owner (as applicable) must do if a claim is made or an incident occurs that might 

result in a claim 

You and/or an Owner (as applicable) must: 

 (a) take all reasonable steps to prevent further loss or damage; 

(b) tell the Police immediately if a criminal or deliberate act did or might have caused the 

loss or damage; 

(c) contact Us as soon as possible on contact@sharecover.com following the incident, loss 

or damage; 

(d) provide Us with any further information We require and allow Us or Our representatives 

to inspect the Items and quote for any repair or replacement.  Any additional loss or 

damage caused by a delay in notifying Us may not be covered under the Policy; 

(e) provide evidence of receipts or other proof of ownership of Items We require; 

(f) advise Us of any other policy of insurance that will or may cover the loss or damage; 

(g) advise Us immediately if any correspondence in relation to an incident, loss or damage 

is received; and 

(h) take all reasonable and necessary steps to seek to recover costs of any loss or damage 

from any other insurance policy before submitting a claim under this Policy to the extent 

permitted by law. 

 

You and an Owner (as applicable) must not repair or dispose of or replace any lost or damaged Item 

until We have had the opportunity to inspect it. 

 

 

 

  

mailto:contact@sharecover.com
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DEFINITIONS 

The following words have the following special meaning in this Policy when the words are capitalized, 

except in headings.  A reference to the singular includes the plural and vice versa, unless the context 

otherwise requires. 

 

“Accidental Damage” means loss or damage caused by an unintentional act or an unforeseen and 

uncontrollable incident. 

 

“Act of Terrorism” means an act including but not limited to the use or threat of force or violence by any 

person or group(s) of persons, whether acting alone or on behalf of or in connection with any 

organisation(s) or government(s) which from its nature or context is committed for, or in connection 

with political, religious, ideological, ethnic or similar purposes or reasons including the intention to 

influence any government and/or to put the public or any section of the public in fear. 

 

“Certificate” means the most current Certificate of Insurance that describes the details of Your cover, 

and along with the PDS, forms part of Your Policy. 

 

“Cover Limit” means the amount specified on Your Certificate as the ‘Cover Limit’ and is the maximum 

amount We will pay for loss of or damage to all of the Owner’s Items the subject of a Temporary Rental 

Agreement, caused by or arising from the same event, or series of events attributable to the same 

source or cause covered by this Policy, which will be considered a single claim for the purpose of 

application of the Cover Limit and Excess.   

 

“Excess” means the amount specified on Your Certificate that You or an Owner (as applicable) must 

contribute towards each claim made under this Policy. 

 

“Flood” means the covering of normally dry land by water that has escaped or been released from the 

normal confines of any of the following: 

 (a) a lake (whether or not it has been altered or modified); 

 (b) a river (whether or not it has been altered or modified); 

 (c) a creek (whether or not it has been altered or modified); 

 (d) another natural watercourse (whether or not it has been altered or modified); 

 (e) a reservoir; 

 (f) a canal; or 

 (g) a dam.  

 

“Insured Event” means the events listed in the ‘Cover’ section of this Policy. 

 

“Item” means any of the following items of photographic equipment owned by the Owner that is rented 

by the Owner to the Renter under a Temporary Rental Agreement provided the items are specifically 

listed as included in the Temporary Rental Agreement: 

(a) cameras and video cameras; 
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(b) camera lenses; 

(c) projectors; 

(d) scanners; 

(e) photo storage software, hardware or products; 

(f) binoculars; and 

(g) interactive whiteboards. 

Item does not include any: 

(a) printers; 

(b) printer cartridges, ink cartridges and other consumable or disposable items; 

(c) medical imaging hardware or software or products; or 

(d) calculators. 

 

“Owner” means the person or entity providing an Item in exchange for the payment of the Rental 

Amount by the Renter pursuant to a Temporary Rental Agreement. 

 

“Period of Insurance” means the period of cover under this Policy as specified on the Certificate as the 

‘Period of Insurance’. 

 

“Platform” means the digital website named as the ‘Platform’ on the Certificate that facilitates an 

arrangement for the rental of Items between an Owner and a Renter. 

 

“Policy” means this PDS, Our record of Your application for this insurance and Your Certificate. 

 

“Premium” means the amount You have agreed to pay Us for this insurance including all applicable 

government charges, levies, taxes and duties. 

 

“Rental Amount” means the weekly, fortnightly, monthly or other periodic fee payable for the rental of 

Items by the Renter pursuant to a Temporary Rental Agreement. 

 

“Renter” means the person or entity to whom an Owner has agreed to provide an Item in exchange for 

the payment of the Rental Amount by the Renter pursuant to a Temporary Rental Agreement. 

 

“Storm” means violent wind, cyclone, tornado, thunderstorm, hail, rain, snow or dust but not 
persistent rain only.  
 

“Storm Surge” means an abnormal increase in sea level caused by a cyclone or severe Storm. 

“Temporary Rental” means the period of time of 90 days or less during which an Item is, or Items are, 

rented by an Owner to a Renter under a Temporary Rental Agreement that is specified in the Temporary 

Rental Agreement. 
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“Temporary Rental Agreement” means the legally binding arrangement between an Owner and a Renter 

for the rental of Items for a period of 90 days or less that has been facilitated via the Platform, as 

notified to Us by You in accordance with the Information Declaration – Temporary Rental Agreement 

clause in the Certificate. 

 

“We”, “Us” and “Our” means Insurance Australia Limited ABN 11 000 016 722 AFSL No. 227681 trading 

as ShareCover. 

 

“You” or “Your” means the person or entity named as the ‘Insured’ on the Certificate. 

 


